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A Study of Community Partner Perspectives on the Freshman-Year Students’
Traits and Coping Strategies of Service Learning Program in Higher Education
Yih-Pei Hu
Providence University
Abstract
This paper aims to explore the community agencies’ perspectives on the freshman-year stu-

dents’ traits and the coping strategies in the mandatory service learning program at a university in
central Taiwan through in-depth interviews. Supervisors from 19 community agencies were inter-
viewed. Their perspectives of students’  traits, attitudes and concepts are analyzed to provide guide-
lines for the initiation and development of service learning partnerships within the university and
community agencies. The major findings are: (1) Freshman-year students’ traits differ from those of
the volunteers in general; (2) Facing the coming freshman-year students, the community agencies
should be more patient to accept and educate students by giving a learning experience; (3) the supervi
sors should also teach students good manners and work ethics, instruct the service tasks, arrange suit-
able services according to students’  traits, coach their work, and communicate with them to under-
stand their service conditions and feelings. Community agencies, being a co-educator, may be united
with the university with mutual respect and reciprocal actions to create a high-quality learning envi-

ronment for service learning in higher education.

Key Words: service learning, mandatory program, freshman, students”  traits, higher education
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